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Inclusive holiday costs 
 

There are often situations where the holiday cost charged may include additional costs that need to be 

deducted before the money is paid to the owner.  This help sheet runs through an example of how this 

can be configured. 

 

Configuring Extras 

 

Your first step will be to set up a new extra for the item.  This can be done via the System Settings 

section in the program and select the Extras tab. 

 

Add the name and description for the new extra, along with the relevant charge.  At this point we need 

to also ensure that we tick the Inclusive of holiday cost option.  This will mean that it will not show on 

the guest invoice, but will be deducted from the money received and allocated accordingly.  Lastly you 

will need to select who the money is going to be allocated to, which in the example below is the Agent. 

 

 

 

Once this is complete, you will need to ensure the extra is made available to all properties that this 

affects.  This can be done on the property screen, via the extras tab.   

 

Click the blue locate button indicated below, and select the relevant extra from the list.  Choose the 

amount available and click on Add to make this extra available for this property. 

 



 

 

Click on Save to store the changed information. 

 

Now this extra is available to this property, when you next make a booking this will appear in the list of 

available extras.  If you have selected the Default tick box, the extra will appear already selected; 

alternatively simply tick this to add to the holiday booking. 

 

New booking 

 

When you make a new booking for this property, you will now see the extra appear on your list of extras 

available. 

 

Make sure this is selected before clicking “Next” to go to the final stage of the booking.  As you will see 

from the example below the summary in the bottom right hand corner of the screen will provide you 

with a full breakdown of the extras for this booking, with details of what is being displayed to the guest. 

 



 

 

 



On the Booking Summary screen you will see the full list of extras that have been specified for this 

booking.  If there are any amendments to this extra, you do have the option of amending this here, 

before the booking is finalised.  This will allow you to make any last minute adjustments, for example 

adjusting the amount due. 

 

 

 

As this is an inclusive extra, the guest will only ever see the full amount of the holiday cost.  This 

deduction would then be made automatically when received, prior to the money being paid to the 

owner. 

 

 


