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Summary

Below you will find brief information on the changes that have been introduced for the latest release of the
software, version 2.0.20.

This version has been released as an interim release to implement a number of requests and observations
picked up by system users.

The main features included in this version are:

e Ability to add detailed guest information after a booking is complete
e Adding a named daily task from reporting section

e Blacklisted holidaymaker changes

e Cleaner Report — Addition of unavailable periods and owner bookings
e Detailed price band information more accessible

e Easier process for adding brand new holidaymakers to a new booking
e Improvements to the property management date reporting

e Improvements to the property management section

e Increased functionality to the Latest Activity Section

o New functionality if you select for full balance to be paid at time of deposit
e New refunded holidaymaker deposit section — with new merge codes
e New Unavailable Property Status

e Option to have a set deposit amount, rather than percentage

e Option to leave first name blank if unknown on new holidaymaker

e Owner booking additional merge codes

Ability to add detailed guest information after a booking is complete
Before now, once a booking was made, you were unable to return to the booking and add in detailed guest

information and/or party numbers. For version 2.0.20 this has now been changed to allow this to be
amended at any point.
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© Holiday Manager : Booking View/Edit ) 4 Eléu
Holiday Manager Status

Booking Info | Booking Summary | Booking History |

Booking Property
Booking Ref No B2012/0004 Ref No P2010/0004 Title Eco Retreat
Booking From  19/05/2012 - Booking To 26/05/2012 ~ Mights 7 o
Holiday Cost 520.00 Short Break Avaizble Notes

Holiday Maker

Extra

RefNo H2011/0007 Bl soucelReferal <] bl

Name Ms Janet Heather TR | Lo

9 BOLTON WAY, , Birmingham - B18 &TR, , oL Name Desc Price  Include Rent Avail
Cancellstion Insurance 10.00 ¥ 0.0
Telephone 123436 Deposit (Refundzble. .. 100.00 M 1.4
E-mail Car Reg Large Hamper Welzome Hamper - ... 75.00 N 1.9
Party Small hamper Welcome Hamper - ... 35.00 M 1.4

Totalin Party 5 Adults
Children

Infants

@ Guest Information

Total Rent
Agent MNotes | Guest Notes | Owner Notes | Maintenance Notes

Total Extra
Inclusive Extra
Rent showed to Holiday Maker
Extra showed to Holiday Maker

Adding a named daily task from reporting section

We have always been able to add a daily task to all of the recipients of a generated report. However, we
have now improved this functionality by allowing you to add a custom title to the daily task, making it much
easier to track and manage your tasks.

1otal i
E:a:;:ure 9 Eeaa:.ture 10 Eeaa:iure 11 Eeaa:iure 12 gg(.)k(jzgs gg(ﬁle[éays Bgﬁgﬁble Rfr;‘ijlable Decupancyith TE:rt:éd
ES Housekeeping... 10 70 2 351 19.94 2,176.00
ES Housekeeping... ] 62 i} 365 16.99 3,920.00 | _
Open Fire 22 154 0 365 42.19 14,336.00 [
Housekeeping... 12 84 i} 365 23.01 4,196.00
4 28 0 365 7.67 1,631.00
kS Housekeeping... 2 14 i} 365 3.84 802.00
7 49 0 365 13.42 4,751.00
kS 4 28 i) 365 7.67 2,572.00 i
4 I 3
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Blacklisted holidaymaker changes

To speed up the booking process we have made a couple of changes to the way Blacklisted holidaymakers
are shown on the search screen. By default, Blacklisted holidaymakers now appear on all searches , plus the
current status is highlighted to make it more noticeable.

Search Result

First Enquiry
Ref # b Surname Town Postcode  Status o

_ John Sampsan Swindon 0X3 4EK | BLAC... |We bsite

Search Option H2010/0002 |Zoe Baker Glasgow 20 6GT | Active BLACKLISTED |

H2011/0001 | Gerald Weston Cardiff F56 91U | Active |Referral
Ref No | H2011/0002 |john smith A

First Mame H2011/0004 |janet baker Active

Surname H2011/0005 |Jackie Stewart Gloucester GL8 FTR | Active

H2011/0007 |Janet Heather Birmingham |B18 6TR |Active |Referral
H2011/0008 |Stephen Jones Cheltenham | GL4 5RT | Active |Website
H2011/0009 |7l Patterson Gloucester GL45 9UI | Active
H2012/0001 |10E BLOGGS Active
H2012/0002 | David Williams Bath BS54 5TR | Active
H2012/0003 |Helen Minnow Active

Town

Cleaner Report - Addition of unavailable periods and owner bookings
In order to be able to provide a report of bookings to a property cleaner, or indeed just for internal use, the
Cleaner report has now been enhanced to give the option to include periods of unavailability. This can be

Owner bookings or simply periods when the property is booked out against a maintenance supplier.

At the top of the Cleaner report screen there are now two tick boxes, which when ticked will add the
unavailable items onto the report screen.
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-
€ Holiday Manager : Cleaner 'Repori‘

Specify Additional Criteria:

el
T

Include Owner Bookings

Include Other Unavailabilicy

Add 1 Add 2 TN Goge b Remo. e fomo  Too  Neteo  Meme [
STAR LANE Stves |TR26 80QA |1d354164-...|02010/0004 28/04/2012 |05/05/2012 |Owner Booking |Mr Peter Bake L
COAST ROAD Portreath | TR17 9EW | 3a6lcef4-f... | 02010/0001 02/04/2011 | 09/04/2011 Mr Paul Reed
COAST ROAD Portreath | TR17 9EW | 5b63c4bb-... |M2010/0001 16/07/2011 |23/07/2011 Jo Wilson
COAST ROAD Mevagi... | TR27 3ER 6f050ack-... |M2010/0001 13/03/2012 |15/03/2012 |Compensation... |Jo Wilson
COAST ROAD Mevagi... | TR27 3ER B2010/0002 |H2010/0001 |06/12/2010 |24/07/2011 |31/07/2011 Mr John Samp
STAR LANE StIves |TR268QA | B2010/0003 |H2010/0002 |06/12/2010 [12/02/2011 |19/02/2011 Ms Zoe Baker
COAST ROAD Mevagi... | TR27 3ER B2010/0004 |H2010/0002 |09/12/2010 |02/01/2011 |09/01/2011 Ms Zoe Baker
RIVER VIEW R... Helford | TR26 2QP B2010/0005 |H2010/0001 |30/12/2010 |19/02/2011 |26/02/2011 Mr John Samp
TOWAN APAR... HAYLE |TR147TR B2010/0006 |H2010/0001 |30/12/2010 |25/02/2011 |04/03/2011 Mr John Samp
TOWAN APAR... HAYLE | TR14 7TR B2010/0007 |H2010/0002 |30/12/2010 |31/12/2010 |07/01/2011 Ms Zoe Baker
STAR LANE StIves |TR268QA |B2010/0008 |H2010/0001 |30/12/2010 |08/01/2011 |15/01/2011 Mr John Samp
{;DAST ROAD Mevani... | TR?7 3FR R2011/0001 [H2010/0002 | 01/01/2011  [13/02/2011 |1 20/02/2011 Ms 7oe Rnkﬂ: kT

| -
| -
=

Detailed price band information more accessible

We now have significantly more information stored on the price band section, as part of the new

functionality that was introduced in version 2.0.19. For this version we have continued to enhance this by

upgrading the quick view options from the property and booking and availability screens, showing much

more detailed price band information on the preview screens.

Search Option

Select :re%;\:lirty Name Locality Type Sleeps g;gm ;2;3 ggingeover

Localty P2010/0001 | The Lodge |Portreath  |Lodge 6 3 test Saturday
Date From 29/03/2012 ~ P2010/0002 |Towan Ap... |Hayle Tow... Apartment |3 1 Band 1 Friday
Date To 29/03/2012 ~ P2010/0003 |Rock Cott... |Mevagissey |Detached |8 3
Sleeps P2010/0004 |Eco Retreat | St Ives Detached 10 5
No. Bed [ P2010/0005 |Church View |Exeter House 4 2
Child Friendly P2010/0006 |Eden Reach |Falmouth Cabin 4 1 nd B Saturday
Pat Friendly P2010/0007 | Treetops Brixham Detached 8 4 The Cotta... |Saturday

— = e Ty - - [P P
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o iday o

Holiday Manager

Band Name Seaview Cottage

Year 2012

Changeover Day Saturday

| Date From Is Short Break? Min Short Br Charge Calendar Motes

14/01/2012
21/01/2012
28/01/2012
04/02/2012
11/02/2012
18/02/2012
25/02/2012
03/03/2012
10/03/2012
17/03/2012
24/03/2012
31/03/2012
07/04/2012
14/04/2012

FEEEEEEEEEEEEEE

=

Easier process for adding brand new holidaymakers to a new booking

When creating a new booking, if you choose the “Add New” option we have made changes to speed up this
process. When you have finished adding the new holidaymaker details and close the screen, the system will
now return direct to the booking screen with this holidaymaker selected as the selected guest.

First Mame H2011/0004 |janet baker Active

surname H2011/0005 |Jackie Stewart Gloucester  |GL8 7TR | Active
] H2011/0007 |Janet Heather Birmingham |B18 6TR |Active |Referral
H2011/0008 |Stephen Jones Cheltenham |GL4 5RT |Active |Website

H2011/0009 | Jil Patterson Gloucester | GL45 QUL | Active

_ Hz2012/0001 |10E BLOGGS Active

4 H2012/0002 | David Williams Bath BS4 5TR | Active

H2012/0003 |Helen Minnow Active
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Improvements to the property management date reporting

To make the management date report more user friendly and easier to use the headings are now populated
by your own user defined headings rather than generic labels. This enables your viewed, printed and
exported reports to display with your custom headings.

'€ Holiday Manager: Property Managment Dates

Holiday Manager

Specify Additional Criteria Managment Records

PAT Test
Management Date b ric Safety 03/2012 «

Gas Safety
Inspection
Inventory

Owner Electric )
Prop Type MNo. of Beds o PAT Test Safety Gas Safety Inspection Inventory

Detached 3 Dr Rebecca WY. |20/01/2012 19/01/2012

Add

Improvements to the property management section

Similar to the above property management report, we have also looked at the property management section
on the property screen and carried out some improvements.

A tick box activation has been added to each of the date fields, to clearly show which of the date screens are

in use for this property. In addition, dates that are not currently in use have been greyed out, making it
immediately clear which are and aren’t in operation.
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© Holiday Manager: Property View/Edit - — = L=

Holiday Manager Property Name: Eco Retreat status:

General Marketing Information Photographs Maintenance | Management Documentation Keys Transactions | History = Extras

Provider 1 Provider 2
Ref No == RefNo
I Company Mame Company Mame
k Provider 3 Provider 4
| e <] wel -
RefNo == | RefNO [
Company Name Company Name
Provider 5
RefNo .

Company Name

Date Settings
PAT Test 30/03/2012 - Inventory [ zo0/03/2002 - [ zo0/03/2002 -~
Elactric Safety [ z0/03/20012 - [ zo0/03/2002 - [ zo0/03/2002 -~
Gas Safety [ z0/03/20012 - [ zo0/03/2012 - [ z0/03/2012 -~
Inspection [ z0/03/20012 - [ z0/03/2012 - [ z0/03/2012 -

Increased functionality to the Latest Activity Section
The latest activity section has proved to be an excellent tool for tracking the history of events that have
taken place within the program. In this version we have taken this a step further by reviewing the events

that were being picked up and adding a number of new events.

You will see in this version the addition/improvement to records showing booking status changes, invoices,
receipts, new bookings and statements amongst others.

As always all of the events have an underlined link that will allow you to open the linked record that this
applies to. This makes it a hugely powerful tool for tracking what has been completed.
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¢ 29/03/2012

= —=)

1=

m

Date/ Time ~ Event By Event Of Event Type Description ﬁ;mer Ref ::}:;p&ty ::]Icid;gl\-'laker i

29/03/2012 03:58 PM ian Property Upda... | Property info updated: Comn... P2010/0010

29/03/2012 03:58 PM ian Property Upda... | Property info updated: Corn... P2010/0010

29/03/2012 02:50 PM ian Praoperty Upda... | Property info updated: Eco R... P2010/0004

29/03/2012 02:50 PM ian Property Upda... | Property info updated: Eco R... P2010/0004

29/03/2012 02:50 PM ian Property Upda... |Property info updated: Eco R... P2010/0004

29/03/2012 02:50 PM ian Property Upda... | Property info updated: Eco R... P2010/0004

29/03/2012 02:48 PM ian Letter Letter iwoolley@yahoo.co.uk 02010/0004 P2010/0004 H2011/0001
29/03/2012 02:47 PM ian Letter Letter iiwoolley@yahoo.co.uk 02010/0004 P2010/0004 H2011/0008
29/03/2012 02:43 PM ian Letter Letter iwoolley@yahoo.co.uk 02010/0004 P2010/0004 H2010/0002
29/03/2012 02:35 PM an Change of booking status P2010/0004 H2011/0009
29/03/2012 02:34 PM ian Change of booking status P2010/0004 H2010/0002
29/03/2012 02:29 PM ian Holidaymaker ... |Holidaymaker info updated: ... H2012/0003
20/03/2012 02:29 PM ian Holidaymaker ... |Holidaymaker info updated: ... H2012/0003
29/03/2012 02:29 PM ian Holidaymaker ... |Holidayrmaker info updated: ... H2012/0003
29/03/2012 02:28 PM an Letter Letter iwoolley@yahoo.co.uk 02010/0004 P2010/0004 H2011/0005*
29/03/2012 02:27 PM ian Property Upda... | Property info updated: Eco R... P2010/0004

29/03/2012 02:27 PM ian Property Upda... | Property info updated: Rock ... P2010/0003

[

1

New functionality if you select for full balance to be paid at time of deposit

We have had a number of occasions where a deposit and the balance is due within a few days of one

another, rather than the holidaymaker make two separate payments, it is easier for them to pay everything

in one go.

In order to facilitate this, there is the option to select the extras to be due within the deposit. There is also

the option to use the deposit override to equal the whole price of the booking. In this instance the total

balance that is due is now zero.

Where this is done, the system will now only raise one invoice for the total amount, rather than two

separate invoices for the deposit and full balance.
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© Holiday Manager : New Booking e =

Holiday Manager Status

Booking Info | Booking Summary |
Booking Ref No
- R Deposit Payment Due by 06/04/2012
Booking From  12/05/2012 - Booking To  19/05/2012 - T
¢ 2105/ . 105/ 30% of Holiday Cost Override 510.00
Holidaymaker Ms Janet Heather Selected Extra's 120.00
Holiday rental cost 510.00 Override Card Surcharge 0.00
DscountCode [  ~] 0.00 [7] Override VAT 102.00
0.00 % + Fixed 0.00 Clear Total Deposit Due 732.00
Extra Price Quantity Discount VAT Select Balance Payment Due by 14/04/2012
Booking Charge 20.00| 1.00 0.00 0.40 Balance of Holiday Cost 0.00
_ Cancelation Ins... 10.00| 1.00 o.00| oo Selactad Extra's 0.00
Deposit (Refund... 100.00| 1.00 0.00 0.40 v &l SR B
Due =T T
With .
} Deposit Total Balance Due 0.00
Booking Surmmary
_ Card Surcharge | Clear 0.00 Total Holiday Cost
VAT 7000 Owner Income
Total Holiday Cost m Agency Income - Owner
_ Agency Income - Holidaymaker
Agent Not i
gent Motes |Guest Notes | Owner Notes | Maintenance Notes| Holidaymaker deposit
0 Other Extras

New refunded holidaymaker deposit section - with new merge codes

As part of our on-going improvements to the system, in this version we have looked at the holidaymaker
deposit, and at ways of making this easier to track when a deposit is refunded. Within the daily accounts
there is a section that displays which cash transactions are due to be refunded, but we also appreciated that
some customers may take a cheque deposit that is never banked. Because of this we have introduced a new
section on the booking history that deals with all scenarios.

Towards the bottom of the page on the booking history, there is now a Deposit Return section; this gives you
the option to select the date the deposit was returned to the customer, along with any accompanying notes.
Once the date has been selected, the booking status will also now change to completed. This enables a new
colour to be set for the completed status and also provides you with an obvious visual display of which
bookings have an outstanding deposit.
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© Holiday Manager : Booking View/Edit

Holiday Manager

Status EEVNEET] <

| Booking Info T Booking Summary || Booking History ||

Booking History

Reference

T2011/0152

Event Type

Event Time Description

Task

03/10/2011 full paid booking

Task

27/10/2011 Generate Cleaner Report

Booking Transactions

Transaction . . Transaction . .

Date Invoice Date Receipt Date Event By Refarence Credit Debit

03/10/2011 03/10/2011 03/10/2011 ian RECO0039 481.95 0.00
03/10/2011 03/10/2011 ian INvo011s 0.00 481.95

Deposit Return

: Date Retumned 30/03/2012 -

MNotes

-

© Holiday Manager : System Settings

Holiday Manager

Company Detais | General Settings | Owner | Property | Holiday Maker | Maintenance Company | Price Bands [ Booking Tnformation {| Extras | Invoice Type | System Events

Discount Code
Code
MName
Rate (%) 0.001%]
Fixed Amount 0.001%]
= Add
Mame Rate (%) Amount
Low occup... |10.00 0.00
Referral Referral Dis... |7.50 0.00
rpt456 Repeat Boo... | 5.00 0.00
System Initial Disco... |0.00 0.00

Booking Status Colour Coding
Provisional Booking Grey - _
Deposit Received Orange - _
Full Paid Red R _
Unavailble Blue - _
Careet—GreeTT - _—|
Completed W

% Deposit
Fixed Amount
Deposit Due 7 Days after holiday booked |
Balance Due 28 Days Before holiday commences
Cancellation Fee i
) Owner
@ Agent
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To complement this new functionality, we have introduced a new system event, Refund to holidaymaker,
which is triggered by the selection of a new return date on a booking. This enables you to produce a
corresponding letter to the deposit return if required, or if you prefer a daily task reminder, SMS or email.

As part of this functionality, we have also introduced two new merge codes related to this functionality, and
the two new fields.

#b_depredate
#b_deprenotes

© Holiday Manager : System Settings ' L=

Holiday Manager

|| Company Details | General Settings | Owner | Property | Holiday Maker | Maintenance Company | Price Bands | Booking Information | Extras | Invoice Type | System Events
i B

Mew System Events
® Add
Configure System Events
e | 2 R
Booking Amendment
Generate letter Booking cancellation - Assign to \:|
Change of Key status ) )
BriEElE £E Change of record status - Reminder in \:\ days bl
. Mew Appointment
Add reminder MNew Booking - Deposit Received
| MNew Booking - Full Paid
New Booking - Provisional Hd
MNew Booking - Unavailable
MNew booking for Rock
System Event MNew Booking Status - Completed ar Priority Assigned to Turn On Delete
" ) MNew Booking Status - Deposit Paid —
Hew Booking - De[F Booking Status - Full Paid Delete I
New Booking - Pro New Holidaymaker Delete
- New Maintenance Compan
Mew Booking - Uni yaw Owner pany Delete
Refund to holidayr Eew Property Delete

ayment to maintenance company
| Payment to owner
Property - Management dates

New Unavailable Property Status

There may be scenarios where a property is added to the system, but is not being actively marketed, or
where bookings are not being taken. We already have an archive status for properties that are no longer
active, however we felt that the archive status was not ideal for this. We have therefore introduced an
additional status called simply “Not Available”. Properties with this status will not appear on the booking
and availability section, but will remain fully accessible for recording information, adding jobs to and
reporting.
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© Holiday Manager : Property View/Edit > I [

Holiday Manager Property Name: Corner Lodge Status:

General | Marketing Information Photographs | Maintenance | Management | Documentation | Keys | Transactions | History | Extrzs ARCHIVE
NOT AVAILABLE

Ref Mo P2010/0010

Title Comer Lodge Source | - Commission Rate
Locality Tehidy Phone Booking Charge
Praperty Name/Number Corner Lodge Owner Ref  Owner Name % Own
l Address Julia |1UU-UU
TEHIDY

Town Camborne

County
Post Code TR14 91U ® Add Owner
I Country
Motes
MNotes
I Motes
Directions
Directions

Option to have a set deposit amount, rather than percentage

We are aware that some agents take a fixed amount of deposit, rather than a percentage. In order to
accommodate this, we have now introduced a facility where either a set amount or a deposit can be
specified in the system settings.

On the Booking Information section, there is a new option called fixed amount, which when populated will

automatically complete the invoice amount with a set fee, rather than calculate a percentage of the total
holiday cost.
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| Holiday Manager

| Company Details | General Settings | Cwner | Property | Holiday Maker | Maintenance Company | Price Bands Extras | Invoice Type | System E\rent5|
Discount Code Booking Status Colour Coding
Provisional Booking Grey - _
i Deposit Received Orange v
Name Ful Paid Red -
EE 0.00% Unavailable Blue R _
Fixed Al t 00k
e Ao 000 Cancel Green - T
) Completed White -
m Add
I 75 DEpUSI 000
Fixed Amount 0.00 =
Code Mame Rate (%) Amount
Low occup... |10.00 0.00 Depost Due 7 Days after holiday booked
Referral Referral Dis... | 7.50 0.00 Balance Due 28 Days Before holiday commences
rpt456 Repeat Boo... | 5.00 0.00
Cancellation Fee
System Initial Disco... |0.00 0.00
) Owner
| @ Agent

Option to leave first name blank if unknown on new holidaymaker

For online bookings and other situations where the guest details are not fully available it can be frustrating if
the system is trying to force you to enter some text into a field, where you do not have the correct
information. To resolve this, we have removed the block on this section which prevents you from saving
without the first name of a holidaymaker specified.

When you are aware of these details you can simply access the holidaymaker screen and enter the correct
details accordingly.

Owner booking additional merge codes
Earlier we detailed the new reporting and functionality for owner bookings and times where the property is
marked unavailable. As an additional part of this new functionality, we have also introduced some extra

merge fields for use in letters that relate to this. These are:

#b_unavailabletodate
#b_unavailablefromdate
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