
 

 

 

 
 
 

 

HLS Solutions Ltd 

Update Notes 

 

 

 

Version 2.0.20 

Last Updated – 30th  March 2012 

 

 

 

 

  
 

HLS Solutions Limited 

4 Cross Farm Road  

Draycott, Cheddar  

Somerset.  BS27 3SE 

 

t:   0845 388 8635 

e:  info@hls-solutions.com 

w:  www.hls-solutions.com 

 

……………………………………… 

 

 

 

 

 

……………………………………… 

 

HLS Solutions Limited 

Registered in England and Wales  

No. 07104476  



 

2 | P a g e  
 

Summary 
 

Below you will find brief information on the changes that have been introduced for the latest release of the 

software, version 2.0.20. 

 

This version has been released as an interim release to implement a number of requests and observations 

picked up by system users. 

 

The main features included in this version are: 

 

 Ability to add detailed guest information after a booking is complete 

 Adding a named daily task from reporting section 

 Blacklisted holidaymaker changes 

 Cleaner Report – Addition of unavailable periods and owner bookings 

 Detailed price band information more accessible 

 Easier process for adding brand new holidaymakers to a new booking 

 Improvements to the property management date reporting 

 Improvements to the property management section 

 Increased functionality to the Latest Activity Section 

 New functionality if you select for full balance to be paid at time of deposit 

 New refunded holidaymaker deposit section – with new merge codes 

 New Unavailable Property Status 

 Option to have a set deposit amount, rather than percentage 

 Option to leave first name blank if unknown on new holidaymaker 

 Owner booking additional merge codes 

Ability to add detailed guest information after a booking is complete 

 

Before now, once a booking was made, you were unable to return to the booking and add in detailed guest 

information and/or party numbers.  For version 2.0.20 this has now been changed to allow this to be 

amended at any point. 
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Adding a named daily task from reporting section 

 

We have always been able to add a daily task to all of the recipients of a generated report.  However, we 

have now improved this functionality by allowing you to add a custom title to the daily task, making it much 

easier to track and manage your tasks. 
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Blacklisted holidaymaker changes 

 

To speed up the booking process we have made a couple of changes to the way Blacklisted holidaymakers 

are shown on the search screen.  By default, Blacklisted holidaymakers now appear on all searches , plus the 

current status is highlighted to make it more noticeable.  

 

 

Cleaner Report – Addition of unavailable periods and owner bookings 

 

In order to be able to provide a report of bookings to a property cleaner, or indeed just for internal use, the 

Cleaner report has now been enhanced to give the option to include periods of unavailability.  This can be 

Owner bookings or simply periods when the property is booked out against a maintenance supplier. 

 

At the top of the Cleaner report screen there are now two tick boxes, which when ticked will add the 

unavailable items onto the report screen. 
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Detailed price band information more accessible 

 

We now have significantly more information stored on the price band section, as part of the new 

functionality that was introduced in version 2.0.19.  For this version we have continued to enhance this by 

upgrading the quick view options from the property and booking and availability screens, showing much 

more detailed price band information on the preview screens. 
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Easier process for adding brand new holidaymakers to a new booking 

 

When creating a new booking, if you choose the “Add New” option we have made changes to speed up this 

process.  When you have finished adding the new holidaymaker details and close the screen, the system will 

now return direct to the booking screen with this holidaymaker selected as the selected guest. 
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Improvements to the property management date reporting 

 

To make the management date report more user friendly and easier to use the headings are now populated 

by your own user defined headings rather than generic labels.  This enables your viewed, printed and 

exported reports to display with your custom headings. 

 

 

Improvements to the property management section 

 

Similar to the above property management report, we have also looked at the property management section 

on the property screen and carried out some improvements. 

 

A tick box activation has been added to each of the date fields, to clearly show which of the date screens are 

in use for this property.  In addition, dates that are not currently in use have been greyed out, making it 

immediately clear which are and aren’t in operation. 
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Increased functionality to the Latest Activity Section 

 

The latest activity section has proved to be an excellent tool for tracking the history of events that have 

taken place within the program.  In this version we have taken this a step further by reviewing the events 

that were being picked up and adding a number of new events. 

 

You will see in this version the addition/improvement to records showing booking status changes, invoices, 

receipts, new bookings and statements amongst others. 

 

As always all of the events have an underlined link that will allow you to open the linked record that this 

applies to.  This makes it a hugely powerful tool for tracking what has been completed. 
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New functionality if you select for full balance to be paid at time of deposit 

 

We have had a number of occasions where a deposit and the balance is due within a few days of one 

another, rather than the holidaymaker make two separate payments, it is easier for them to pay everything 

in one go. 

 

In order to facilitate this, there is the option to select the extras to be due within the deposit.  There is also 

the option to use the deposit override to equal the whole price of the booking.  In this instance the total 

balance that is due is now zero. 

 

Where this is done, the system will now only raise one invoice for the total amount, rather than two 

separate invoices for the deposit and full balance. 
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New refunded holidaymaker deposit section – with new merge codes 

 

As part of our on-going improvements to the system, in this version we have looked at the holidaymaker 

deposit, and at ways of making this easier to track when a deposit is refunded.  Within the daily accounts 

there is a section that displays which cash transactions are due to be refunded, but we also appreciated that 

some customers may take a cheque deposit that is never banked.  Because of this we have introduced a new 

section on the booking history that deals with all scenarios. 

 

Towards the bottom of the page on the booking history, there is now a Deposit Return section; this gives you 

the option to select the date the deposit was returned to the customer, along with any accompanying notes.  

Once the date has been selected, the booking status will also now change to completed.  This enables a new 

colour to be set for the completed status and also provides you with an obvious visual display of which 

bookings have an outstanding deposit. 
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To complement this new functionality, we have introduced a new system event, Refund to holidaymaker, 

which is triggered by the selection of a new return date on a booking.  This enables you to produce a 

corresponding letter to the deposit return if required, or if you prefer a daily task reminder, SMS or email. 

 

As part of this functionality, we have also introduced two new merge codes related to this functionality, and 

the two new fields. 

 

#b_depredate 

#b_deprenotes 

 

 

 

New Unavailable Property Status 

 

There may be scenarios where a property is added to the system, but is not being actively marketed, or 

where bookings are not being taken.  We already have an archive status for properties that are no longer 

active, however we felt that the archive status was not ideal for this.  We have therefore introduced an 

additional status called simply “Not Available”.  Properties with this status will not appear on the booking 

and availability section, but will remain fully accessible for recording information, adding jobs to and 

reporting. 
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Option to have a set deposit amount, rather than percentage 

 

We are aware that some agents take a fixed amount of deposit, rather than a percentage.  In order to 

accommodate this, we have now introduced a facility where either a set amount or a deposit can be 

specified in the system settings. 

 

On the Booking Information section, there is a new option called fixed amount, which when populated will 

automatically complete the invoice amount with a set fee, rather than calculate a percentage of the total 

holiday cost. 
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Option to leave first name blank if unknown on new holidaymaker 

 

For online bookings and other situations where the guest details are not fully available it can be frustrating if 

the system is trying to force you to enter some text into a field, where you do not have the correct 

information.  To resolve this, we have removed the block on this section which prevents you from saving 

without the first name of a holidaymaker specified.  

 

When you are aware of these details you can simply access the holidaymaker screen and enter the correct 

details accordingly. 

Owner booking additional merge codes 

 

Earlier we detailed the new reporting and functionality for owner bookings and times where the property is 

marked unavailable.  As an additional part of this new functionality, we have also introduced some extra 

merge fields for use in letters that relate to this.  These are: 

 

#b_unavailabletodate 

#b_unavailablefromdate 


