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Version Summary 
 

Below you will find brief information on the changes that have been introduced for the latest release of the 

software, version 2.0.23. 

 

The main features included in this version are: 

 

• Ability to add new records from all information search screens 

• Additional option to view bookings through View/Amend record 

• Amendments to availability search and layout 

• Option to make an owner booking direct from owner screen 

• Improvements to booking notes options 

• All dropdown menus are now in alphabetical order 

• Ability to make payments direct from relevant information screen 

• More in depth history information recorded 

• Additional booking diary colours for booking statuses 

• Company name option for guest information 

• No. of nights for owner bookings and unavailable periods 

• New Invoices Due report 

• New Receipts report 

• Additional booking tariff import options 

Add new record options 
 

When using the View Amend record option to search for an existing record, there may be occasions when 

the record you are looking for has not yet been created. 

 

In this scenario, rather than returning to the Add New Record option to add this in, we have introduced a 

new option at the bottom of the screen to Add New. 

 

This feature is now available on Owner, Property and Maintenance Company, in addition to the 

Holidaymaker screen. 
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New View/Amend Booking Option 
 

In order to make it easier to view your existing bookings, we have now introduced an option on the standard 

View/Amend record option to access any existing bookings.  Simply select the View or Amend Booking 

option and click Next to bring up the search screen. 
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Amendments to availability search and layout 
 

On the booking and availability screen the postcode search has now been replaced with the property name 

to help speed up the search for relevant properties. 

 

We have also changed the Compare button as shown below.  Clicking the Select tick box will display the 

availability for up to four separate properties, allowing you to view several availability screens concurrently. 
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Owner bookings 
 

There is now the option to make an owner booking directly from the owner screen. 

 

To do this click on the Properties tab on the owner record and this will list all of the Properties this owner is 

associated with. 

 

In the right hand column you will now see an underlined link for each record called Owner Booking. 
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Clicking this link will open the calendar for this property ready for you to select the relevant dates for the 

owner booking. 

 

Select the Mark Unavailable option and the owner information will be automatically populated for this 

owner. 

 

 

Improvements to booking notes options 
 

We have had a number of enhancements to the booking notes section recently, and that is continued in this 

version. 

 

When you are accessing a booking, you have an Add Notes option at the bottom of the screen. 

 

 

 

When selected, a new screen will open.  Click on the reference to access a dropdown menu to select the 

type of notes you want to add. 
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The options available are: 

 

Booking Feedback: General feedback on the booking, can be used in future marketing and testimonials 

Booking Note: General notes on the booking for internal use.  Indicated as Agent notes on the 

booking screen 

Complaint: Option to record complaint information in the Booking history. 

Guest Note: Notes that will be used on invoices, booking confirmations etc.  These will be seen by 

the Guest, so important that internal notes are not recorded here. 

Maintenance Note: Any maintenance instructions or notes for the cleaner or other contractors 

Owner Note: Any notes that you want to display to the Owner regarding the booking. 

 

Any notes added here, will automatically be recorded in the Latest Activity section, along with the history 

information of any affected records. 
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If there is any content already recorded in any of these fields, this will display in the screen for you to edit, or 

add to as applicable. 

 

 

 

Any system generated notes, will append, rather than replace any notes that are already in situ. 

Making payments from information screens 
 

In order to speed up the account processing in the program, we have introduced functionality that will allow 

you to make payments direct from the information screens, rather than having to use the Daily Account 

section. 

 

This option is now available for payments to owners, maintenance companies and holidaymakers. 

 

To access this functionality and check if there are any payments due, click on the Transactions tab.  You will 

see that the screen is now split into two with the existing history of transactions appearing on the top half of 

the screen, with any Payments due to be made now showing on the lower half. 

 

To make a payment, simply click on the reference link, which will open the relevant payment screen for this 

record. 
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More in depth history information recorded 
 

In this version, we are providing even more information in each record history.  This will ensure it is always 

clear exactly what has taken place within the system and when.   

 

These new functions are available in both the individual record history, but also on the Latest Activity section 

on the main homepage.  Clicking here will immediately provide you with a detailed summary of all actions 

that have taken on the system on that particular day. 

 

 

Additional booking status colours 
 

In order to easily view the availability status for your property, we have now increased the number of 

colours available.  This allows more customisation and the ability to see instantly the status of a particular 

booking. 

 

This functionality can be found in the System Settings, under the Booking Information tab. 
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Company name option for guest information 
 

For this version, we have added a new field to the holidaymaker screen called Company Name.  This allows 

the addition of a relevant company name to be added to a record for use in letters and documentation.   

 

A merge code is also available for this field - #h_companyname 
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Owner bookings and Unavailability 
 

When making an owner booking, or simply booking out a period of time when the property is unavailable, 

we have now introduced an additional field for the number of nights. 

 

A new merge code - #b_unavailablenights is available for this, plus we have introduced a new recipient on 

the letters section called Availability that can be used to merge this information to owner letters. 

 

 

New accounts reports 
 

For this version, we have introduced two new accounts reports. 

 

• Payments Due Report - which provides you with information on all outstanding invoices.   

 

This is a useful report to pull up any information and send reminders for invoices that are coming up for 

payment. 

 

• Receipts Report - Which provides a breakdown of any receipts made into the system. 

 

 

 

Both reports can be filtered by date range and other criteria, and as usual can be used to generate letters, 

tasks, SMS messages.  You can also print or export these reports in the usual way. 
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Tariff import options 
 

As standard the system will automatically assign 52 separate booking weeks ready for pricing, based on the 

changeover day specified. 

 

However there may be a situation where you may want to record less booking periods, for example where 

there are large time spans with the same pricing in place. 

 

This can be done easily now using the additional options to Add or Remove selected date ranges.  The dates 

themselves can be adjusted by clicking into the Start date and amending accordingly. 

 

 

 

When setting up the following year prices, clicking the Import from Previous Year option at the bottom of 

the page, will automatically retain the same date periods, but amend the start date to the nearest available 

changeover day. 

 

 

 

 


