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Version Summary

Below you will find brief information on the changes that have been introduced for the latest release of the
software, version 2.0.23.

The main features included in this version are:

e Ability to add new records from all information search screens

e Additional option to view bookings through View/Amend record
e Amendments to availability search and layout

e Option to make an owner booking direct from owner screen

e Improvements to booking notes options

e All dropdown menus are now in alphabetical order

e Ability to make payments direct from relevant information screen
e More in depth history information recorded

e Additional booking diary colours for booking statuses

e Company name option for guest information

e No. of nights for owner bookings and unavailable periods

o New Invoices Due report

o New Receipts report

e Additional booking tariff import options

Add new record options

When using the View Amend record option to search for an existing record, there may be occasions when
the record you are looking for has not yet been created.

In this scenario, rather than returning to the Add New Record option to add this in, we have introduced a
new option at the bottom of the screen to Add New.

This feature is now available on Owner, Property and Maintenance Company, in addition to the
Holidaymaker screen.
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Holiday Manager

Search Result

Ref # First Mame Surname Town Postcode
Paul Reed Bristol BS4 Uy

02010/0002 Army Bewick Bath BA3 4YT

[ 02010/0003  |Rebecca Walsh Exeter EX2 6TQ
02010/0004 Peter Baker Barnstaple TRG8 0TQ

02010/0005 Matthew Evans Cardiff CF4 51Q

'Sewchoptmn 02010/0006 Ay Shaw Mewton Abbot EX3 7TR
02010/0007 Emity Hunter Nottingham NG4 2WE

02010/0008 Edward Wilkins Truro TR1 4RE

02010/0009 Martin Cole Eastbourne ER32 OWE
02010/0010 Richard Walsh Chettenham GL23 6HG
02010/0011 Julia Rees Hastings KE32 90P
02010/0012 Hannah Jackson Oxford 0OX8 5TQ
02011/0001 Sandra Chettenham GL9G 3ER

Henderson

New View/Amend Booking Option

In order to make it easier to view your existing bookings, we have now introduced an option on the standard
View/Amend record option to access any existing bookings. Simply select the View or Amend Booking
option and click Next to bring up the search screen.

'€ Holiday Manager : Select ﬁrﬂ . =

| Holiday Manager

Select Record you want to view or amend
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© Holiday Manager : Search Booking . L= L5
L L1d di]E
Search Result
Sesch Dptions | RefNo Status Property Name HEmail F|£
Provisional Boo... | Rock Cottage | MrJohn Samp... |jwoolley@ya... |24
f Ref Mo B2010/0003 |Provisional Boo... | Eco Retreat Ms Zoe Baker jwoolley@ya... |12 =
I Holiday Maker Ref No B2010/0004 |Provisional Boo... |Rock Cottage |Ms Zoe Baker jwoolley@ya... |02
i Holiday Maker Name B2010/0005 |Provisional Boo... | Riverview Mr John Samp... |jwoolley@ya... 1';_';'
Property Ref No B2010/0006 | Provisional Boo... | Towan Apar... |Mr John Samp... |jwoolley@ya... |25
! Do e B2010/0007 |Provisional Boo... | Towan Apar... |Ms Zoe Baker jwooley@ya... |31
mm W B2010/0008 |Provisional Boo... | Eco Retreat Mr John Samp... |jwoolley@ya... |0€
5_ : W 1 B2011/0001 |Provisional Boo... |Rock Cottage |Ms Zoe Baker jwooley@ya... |12
- | B2011/0002 |Provisional Boo... | Corner Lodge | Mr John Samp... |jwoolley@ya... |0F
B2011/0003 |Provisional Boo... | Rock Cottage |MrJohn Samp... |jwooley@ya... |22
B2011/0004 |Provisional Boo... | Rock Cottage |Mr John Samp... |jwooley@ya... |0
B2011/0005 |Provisional Boo... | Rock Cottage |Ms Zoe Baker jwoolley@ya... | 2C
B2011/0006 |Provisional Boo... | The Lodge Mr Gerald Wes... | jwoolley@ya... |2€
B2011/0007 |Deposit Receiv... | Rock Cottage |Mr Gerald Wes... | jwoolley@ya... |24
B2011/0008 |Provisional Boo... | Rock Cottage |Mr Gerald Wes... | jwooley@ya... | 1C
B2011/000% |Deposit Receiv... Rock Cottage |Mr Gerald Wes... | jwoolley@ya... |02
B2011/0010 |Provisional Boo... | Rock Cottage |Ms Zoe Baker jwooley@ya... |17
! B2011/0011 |Deposit Receiv... | The Lodge Ms Zoe Baker jwoolley@ya... 2:!3
i 1 [, m " 3

Amendments to availability search and layout

On the booking and availability screen the postcode search has now been replaced with the property name
to help speed up the search for relevant properties.

We have also changed the Compare button as shown below. Clicking the Select tick box will display the
availability for up to four separate properties, allowing you to view several availability screens concurrently.
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© ol g i ity = = =

‘ Holiday Manager

e Cutim Select :L%?dim" MName Locality Type Sleeps gigms ;_:Ez gr;ngeover |
Locality P2010/0001 |The Lodge |Portreath Lodge 3 3 test Saturday
FRE R BP0 22 2 m P2010/0002 | Towan Ap... |Hayle Tow... |Apartment |3 1 Band 1 Friday
Date To 04/09/2012 - P2010/0003 |Rock Cott... |Mevagissey | Detached ] 3 The Cotta... |Sunday
Sleeps P2010/0004 Eco Retreat | St Ives Detached 10 5 Seaview C... |Saturday
l No. Bed i P2010/0005 |Church View |Exeter House 4 2 Band B Saturday
% Child Friendly P2010/0006 |Eden Reach |Falmouth Cabin 4 1 Band B Saturday
Pet Friendly P2010/0007 |Treetops Brixham Detached ] 4 The Cotta... |Saturday
S Vs P2010/0008 |Riverview Helford River |House 4 2 Seaview C... |Saturday
Gardcn P2010/0009 |Primrose F... |Bude Detached 7 3 The Cotfa... |Saturday
Short Break P2010/0010 |Corner Lo... | Tehidy Lodge 6 2 Band B Saturday
P2010/0011 |Lobster Pots | The Lizard Flat 2 3 Band 1 Saturday

Er
.
:
g

Property Ref
Brochure Ref

Property Name

11 records found

@ Availability ) Property Details

September - el
012 - c

Owner bookings

There is now the option to make an owner booking directly from the owner screen.

To do this click on the Properties tab on the owner record and this will list all of the Properties this owner is

associated with.

In the right hand column you will now see an underlined link for each record called Owner Booking.

Holiday Manager Owner: Amy Status:
History | Documentation

General | Account Info

Maintenance Providers Transactions

Property Mame { % JOwn
Towan Apartments 100.00 Owner Booking
Church View Owner Booking

Property Refllo

P2010/0005
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Clicking this link will open the calendar for this property ready for you to select the relevant dates for the
owner booking.

Select the Mark Unavailable option and the owner information will be automatically populated for this
owner.

T Holiday - e = ]
i .
Holiday Manager

Unavailable For IOwner -

tion  Owner staying with friends all week

Improvements to booking notes options

We have had a number of enhancements to the booking notes section recently, and that is continued in this
version.

When you are accessing a booking, you have an Add Notes option at the bottom of the screen.

Total Rent 000
Agent Notes |Guest Notes I Owner Notes I Maintenance N‘_‘-‘_tﬁ|

Total Extra . 00

Inclusive Extra et

Rent showed to Holiday Maker 520.00
Extra showed to Holiday Maker 155.00

When selected, a new screen will open. Click on the reference to access a dropdown menu to select the
type of notes you want to add.
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© HoldyMarager Sookrg i Noes . Lol

Reference:

'Booking Feedback
|Booking Mote
Complaint

| Guest Mote el |
|Maintenance Mote
i | Owner Note |

The options available are:

Booking Feedback: General feedback on the booking, can be used in future marketing and testimonials

Booking Note: General notes on the booking for internal use. Indicated as Agent notes on the
booking screen

Complaint: Option to record complaint information in the Booking history.

Guest Note: Notes that will be used on invoices, booking confirmations etc. These will be seen by

the Guest, so important that internal notes are not recorded here.

Maintenance Note:  Any maintenance instructions or notes for the cleaner or other contractors
Owner Note: Any notes that you want to display to the Owner regarding the booking.

Any notes added here, will automatically be recorded in the Latest Activity section, along with the history
information of any affected records.

¢ D40Rf2012 @
Ewvent By Event OF Event Type  Descrption r’" ot Eroperty Ref Ha w
|z | New Unacatable perod Q201000002 | E2010:0002
04/09/2012 02:02PW | | | Boclng Mote | Qustomar wil ba amkng Bte.... | EALE eIl
04002012 00T PM |6 | | Gecking| | wil be g lata-..| maliings s
O/ 2002 D2:0a P | - Sl b arriving bit... PROL0/0004

¥ Customeer will b amiving Mg, probably stmund 10pm. Have smanged for key collection accordnghy.

+ Addionl beddng requined for guest Bed, which thould be made up before armval

- Welcome Hampe ordesed.
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If there is any content already recorded in any of these fields, this will display in the screen for you to edit, or
add to as applicable.

Holiday Manager Status

Booking Info | Booking Summary | Booking History |

Booking Property
Booking Ref No B2012/0003 Reflo  P2010/0004 e Eco Retreat
Booking From m € Holiday Manager : Bocking Add Nutes. v i
Holiday Cost
Reference: |Booking Note '] i
Holiday Maker

Ref Ho H2011/0005
- Customer will be arriving late, probably around 10pm. Have arranged for key collection accordingly. |y

Mame Mr Jackie Stewart Include  Mum l

- Additional bedding required for guest bed, which should be made up before arrival. i Rent Ava
en Nall

45 HIGH STREETY,

- Welcome Hamper ordered.

Address
Telephone 123456
E-rmail  iwoolley@yahoo.q||
Party
B

Total in Party

Agent Notes | Guest Notes —— ——

- Customer will be arriving late, probably around 10pm. Have arranged for key collection  »

Pl Inclusive Extra 10.00
- Additional bedding required for guest bed, which should be made up before arrival. Rent showed to Holiday Maker SU_SE
Extra showed to Holiday Maker 155.00

- Welcome Hamper ordered.

Any system generated notes, will append, rather than replace any notes that are already in situ.

Making payments from information screens

In order to speed up the account processing in the program, we have introduced functionality that will allow
you to make payments direct from the information screens, rather than having to use the Daily Account
section.

This option is now available for payments to owners, maintenance companies and holidaymakers.

To access this functionality and check if there are any payments due, click on the Transactions tab. You will
see that the screen is now split into two with the existing history of transactions appearing on the top half of

the screen, with any Payments due to be made now showing on the lower half.

To make a payment, simply click on the reference link, which will open the relevant payment screen for this
record.
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© Holiday Manager : Owner View/Edit I I - . C=1r2]
Holiday Manager Owner: Rebecca AL

General | Account Info Maintenance Providers Properties | History = Documentation | Transactions

Transaction

Date Event By Transaction Ref Credit Debit

Payment Info

Name Property Reflo Reference  Balince
Dr Rebecca Walsh P2010/0003 Rock Cottage 4028.74

© Holiday Manager s Make New Pay B e

Holiday Manager

Mew Payment

| oment T e Am Seermhos

Refto SR Statement Date [ 04/09/2012  +
Dr Rebecca Walsh
THE SWALLOWS, , Statement Total 4028.74
Withheld Monies ~~ 0.00
pament et
Total Payment 4028.74 : .
Property |[¥/] Rock Cottage Reference

Include Transactions: Al ( Holiday Commenced ) Holiday Complete ()

7
Booking Refarence — Booking Referenc

Booking Receive Booking Booking Booking Invoice Booking Booking
Date Date From To Date Date From (]

15/06/2011 | 15/06/2011 28/08/2011 |04/09/2011 |B2011/0036 |Rock Cotta| || |15/06/2011 | 15/06/2011 |28/08/2011 |04/09/2011 |B2011/0036 |Rock Cott
15/06/2011 | 15/06/2011 10/07/2011 |17/07/2011 |B2011/0037 |Rock Cotta| |||15/06/2011 | 15/06/2011 |10/07/2011 |17/07/2011 |B2011/0037 |Rock Cott
16/06/2011 | 16/06/2011|02/07/2011 |09/07/2011 |B2011/0039 |Rock Cotta| | [16/06/2011 | 16/06/2011 02/07/2011 |09/07/2011 |B2011/0039 |Rack Cott
16/06/2011 | 16/06/2011 18/09/2011 |25/09/2011 |B2011/0040 Rock Cotta| |||16/06/2011 | 16/06/2011 |18/09/2011 |25/09/2011 |B2011/0040 |Rock Cott
16/06/2011 | 19/07/2011 18/09/2011 |25/09/2011 |B2011/0040 |Rock Cotta| |||16/06/2011 | 16/06/2011 |18/09/2011 |25/09/2011 |B2011/0040 |Rock Cott
15/06/2011 | 29/07/2011 14/08/2011 |21/08/2011 |B2011/0038 |Rock Cotta| |||15/06/2011 | 15/06/2011 |14/08/2011 |21/08/2011 |B2011/0038 |Rock Cott
15/06/2011 | 18/08/2011 14/08/2011 |21/08/2011 |B2011/0038 |Rock Cottal || |15/06/2011 | 15/06/2011 |14/08/2011 |21/08/2011 |B2011/0038 |Rock Cott
15/06/2011 | 18/09/2011 28/08/2011 |04/09/2011 |B2011/0036 Rock Cotta ||15/06/2011 | 15/06/2011 |28/08/2011 04/09/2011 |B2011/0036 |Rock Cott
15/06/2011 | 18/09/2011 28/08/2011 |04/09/2011 |B2011/0036 |Rock Cotta ||15/06/2011 | 15/06/2011 |28/08/2011 |04/09/2011 |B2011/0036 |Rock Cott

03/10/2011 | 03/10/2011 16/10/2011 |23/10/2011 |B2011/0057 |Rock Cotta = |]|03/10/2011 | 03/10/2011 16/10/2011 |23/10/2011 |B2011/0057 |Rock Cott ~
4] I < I
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More in depth history information recorded

In this version, we are providing even more information in each record history. This will ensure it is always
clear exactly what has taken place within the system and when.

These new functions are available in both the individual record history, but also on the Latest Activity section
on the main homepage. Clicking here will immediately provide you with a detailed summary of all actions
that have taken on the system on that particular day.

€ Holiday Manager : Latest Activity - E=npen

| Holiday Manager

I
¢ 20/08/2012 B~ >

Date/ Time Event By Event Of Event Type Description g;vner Ref Property Ref No :g}l{id;:Ma i
20/08/2012 11:07 AM ian Uz2012/0002 Mew Unavailable period 02010/0001 P2010/0001
20/08/2012 11:09 AM ian Mew holiday booking P2010/0004 H2010/00
20/08/2012 11:10 AM ian RECO0061 Monies received in P2010/0004 H2010/00
20/08/2012 11:11 AM ian Change of booking status P2010/0003 H2010/00
20/08/2012 11:12 AM ian REC00061 Reversed Receipt P2010/0004 H2010/00
20/08/2012 11:12 AM ian RECO0063 Monies received in P2010/0004 H2010/00] |
20/08/2012 11:12 AM ian Change of booking status P2010/0004 H2010/00
20/08/2012 11:13 AM ian Cancelled boo... |Booking Cancellation P2010/0002 H2010/00
20/08/2012 11:24 AM ian RECO0064 Monies received in P2010/0004 H2011/00
20/08/2012 11:24 AM ian Change of booking status P2010/0004 H2011/00
20/08/2012 12:13 PM ian Holidaymaker ... |New holidaymaker created: ... H2012/00 =
20/08/2012 12:13 PM ian Holidaymaker ... |New holidaymaker created: 1... H2012/00
20/08/2012 12:13 PM ian Mew holiday booking P2010/0004 H2012/00
20/08/2012 12:57 PM ian Ernail Email jwoolley@yahoo.co.uk 02010/0001 |
20/08/2012 01:01 PM ian Letter Letter jwoolley@yahoo.co.uk 02010/0011 P2010/0004 H2010/00
20/08/2012 01:09 PM ian Letter Letter iwooley@yahoo.co.uk 02010/0011 P2010/0004 H2012/00
20/08/2012 04:08 PM ian Letter Mulgrave new ... |Mrs Jill Patterson(jwoolley@y... | B2012/0006 v:
“ . b

Additional booking status colours

In order to easily view the availability status for your property, we have now increased the number of
colours available. This allows more customisation and the ability to see instantly the status of a particular
booking.

This functionality can be found in the System Settings, under the Booking Information tab.
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© Holiday Manager : System Settings l - L=

. Holiday Manager

| Company Details I General Settings I Owner I Property I Holiday Maker I Maintenance Company I Price Bands| Booking Information | Extras I Invoice Type I System Events|

Discount Code Booking Status Colour Coding

Provisional Booking Yellow -

Coce Deposit Received SkyBlue -
Name

Rate (%)
Fixed Amount |

Full Paid LimeGreen -

Unavailable Grey -

Cancel Magenta -

Completed
Azure

% Deposit | Grey

Fixed Amount |

| Code Name Rate (%) Amount " Black
Deposit Due  LimeGreen er holiday booked
Low occup... [10.00 0.00 Magenta

|

|

|

‘ Refarral Referral Dis... |7.50 0.00 Balance Due  pink fore holiday commences
SkyBl

‘ Dt456 Repeat Boo... | 5.00 0.00 e

Cancelation Y102t
System Initial Disco... | 0.00 0.00 White
Yellow

ner

@ Agent

Company name option for guest information

For this version, we have added a new field to the holidaymaker screen called Company Name. This allows
the addition of a relevant company name to be added to a record for use in letters and documentation.

A merge code is also available for this field - #h_companyname

Town Birmingham

County
Post Code B18 B6TR

Country

Date of Birth [l 05/09/2012 [E~
Age

Car ey

Company Mame

General Information
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Owner bookings and Unavailability

When making an owner booking, or simply booking out a period of time when the property is unavailable,
we have now introduced an additional field for the number of nights.

A new merge code - #b_unavailablenights is available for this, plus we have introduced a new recipient on
the letters section called Availability that can be used to merge this information to owner letters.

Body Image @ No Body @] Pages
Letter Name  Blank Owner letter Letter ID CL2012/0006
T “  Redipient Type | Owner ~ | Search For lAvaiIibiI'rty v]
Select Recipient...
4
Booking
A = . e Owner
TN T = o o R
$d 2R B 5= Times Mew Roman 3 A = Wl Property

New accounts reports
For this version, we have introduced two new accounts reports.
e Payments Due Report - which provides you with information on all outstanding invoices.

This is a useful report to pull up any information and send reminders for invoices that are coming up for
payment.

e Receipts Report - Which provides a breakdown of any receipts made into the system.

MName Description
A report that provides.........ceee.

Agent Fees Report | A report for Agents....

‘ear End Transac... |An annual income/expenditure report............

Invoice Arrears | AN invoice AMEarS........ Specify Date Range? [T 05/09/2012 to |05/09/2012
Property Income ... | A property income report providing.......eee.. Specify Records? [

_Payr_ne_ljts Due R |A report that p_rg\_._r?des_ you with dgmi!; o_fal! ...............
Receipts Report '{E'JA report that provides you with detailed record of receipts....
Report Description :

A report that provides you detailed record of receipts that
have been made on the system.

Both reports can be filtered by date range and other criteria, and as usual can be used to generate letters,
tasks, SMS messages. You can also print or export these reports in the usual way.
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Tariff import options

As standard the system will automatically assign 52 separate booking weeks ready for pricing, based on the
changeover day specified.

However there may be a situation where you may want to record less booking periods, for example where
there are large time spans with the same pricing in place.

This can be done easily now using the additional options to Add or Remove selected date ranges. The dates
themselves can be adjusted by clicking into the Start date and amending accordingly.

© Holiday Manager : Band Price l L=y

Holiday Manager

Band Mame Seaview Cottage
Short Break o, @ Daly Charge © Year Changeover D3y [saturday -
Start Date Short Break Week Price Min Short Charge Calendar Motes =
29/06/2013 495.00 0.00 Add Remove
06/07/2013 500.00 0.00 Add Remove
13/07/2013 510.00 0.00 Add Remove
20/07/2013 500.00 0.00 Add Remove
27/07/2013 895.00 0.00 Add Remove

| 03/08/2013 900.00 0.00 Add Remove
10/08/2013 905.00 0.00 Add Remove

| 17/08/2013 Q00.00 0.00 Add Remove

| 4 | 24/08/2013 Q05.00 0.00 Add Remove
31/08/2013 a00.00 0.00 Add Remove
07/09/2013 450.00 0.00 Add Remove
14/09/2013 500.00 0.00 Add Remove
21/09/2013 505.00 0.00 Add Remove
28/09/2013 500.00 0.00 Add Remove
05/10/2013 495.00 0.00 Add Remove
12/10/2013 480.00 0.00 Add Remove
19/10/2013 620.00 0.00 Add Remove

> 0.00 0.00 >

When setting up the following year prices, clicking the Import from Previous Year option at the bottom of
the page, will automatically retain the same date periods, but amend the start date to the nearest available
changeover day.
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